SCARAB

FAYAT GROUP

Quality Policy

Our Objective

Scarab Sweepers Ltd is dedicated to providing its customers with innovative road surface cleaning
machines, supported by excellent service and timely spare parts distribution, enabling them to
improve well-being in their environments.

Our vision is to work in collaboration with our customers and business partners to address emerging
needs, creating solutions that utilise the talent of our people and our portfolio of products and
services, whilst adhering to our regulatory and legislative obligations.

Our Method

The management team, supported by the entire workforce, is committed to a process of continual
improvement of its Quality Management System, validated by the use of periodically reviewed
quality objectives applied throughout the organisation. We have implemented an Internal Audit
Program to ensure that the ongoing suitability and conformity of the Quality Management System is
assured.

Scarab works hard to ensure that opportunities for improvement are identified, analysed and
implemented, through the effective use of performance statistics, warranty analysis and customer
feedback.

We recognise that our suppliers and partners are integral to our ability to deliver exceptional
products and service to our customers and we strive to ensure that their standards and practices
meet with our expectations and quality objectives.
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